Application No. 09/812,556 

Amendments to the Drawings : 

The attached replacement drawing sheet makes a change to Fig. 21 and replaces the 
original sheet with Fig. 21. 
Attachment: Replacement Sheet 
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Fig. 21 
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COMPOSING MAIL BY CUSTOMER USING 
MAIL FUNCTION OF CELLULAR PHONE. 
AT THE SAME T I ME. DES I GNAT I NG A DESTINATION. 
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RECEIVING MAIL BY CELLULAR 
PHONE AT DELIVERY POINT 
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